
Regional Advisory Committee Agenda 

Industry Sector:Medical, Fire, & EMS  

School Year:  2018-19  

Meeting Date/Time: Nov 29, 2018 - 4:00pm - 6:00pm  

Meeting Location:  Serrano HS Cafeteria  

Meeting Facilitator(s):  Matt Wells  

 

Attendees: 

Name Agency Email Address 

Arredondo, Stephanie Apple Valley HS stephanie_arredondo@avusd.org 
Bisbee, Tyler Chaparral HS tyler_bisbee@snowlineschools.com 
Cervantes, Bunnie Hesperia Career & Adult Ed, Walgreens bunnie.cervantes@hesperiausd.org 
Chacon, Adam Serrano HS adam_chacon@snowlineschools.com 
Downard, Beth Desert Valley Hospital bdownard@primehealthcare.com 
Downard, Eric BLM Fire Service edownard@blm.gov 
Espinoza, Tracie  Barstow HS tracie_espinoza@busdk12.com 
Forbes, Brandon San Bernardino County Fire forbesbrandon11@gmail.com 
Harrower, Jayne Serrano HS
jayne_harrower@snowlineschools.com 
Hodkinson, James Sultana HS, 321 CPR james.hodkinson@hesperiausd.org 
Hunt, Jennifer Granite Hills HS jennifer_hunt@avusd.org 
Jones, Kobie Local Fire Dept kobiejones13@gmail.com 
Jones, Tony Cal Fire tony.jones@fire.ca.gov 
Jones, Willie Serrano HS willie_jones@snowlineschools.com 
Marcellus, Lindsay Riverside Community Hospital lindsay.marcellus@yahoo.com 
Meyers, Christi Victor Valley College christi.myers@vvc.edu 
Montag, Dilan Victor Valley College dilan.montag@vvc.edu 
Oleson, David Victor Valley College dave.oleson@vvc.edu 
Patel, Amit Lakeview apatel@vvuhsd.org 
Patterson, Sarah Seasons Hospice spatterson@seasons.org 
Peratt, James Apple Valley Fire Dept buddyperatt@gmail.com 
Qualls, Rob Apple Valley Fire District qualls.rob@gmail.com 
Rivera, Jacqueline Hesperia HS jacqueline.rivera@hesperiausd.org 
Shaw, Heidi Victor Valley HS, Victor Valley College hshaw@vvuhsd.org 
Soria, Greg San Bernardino County Fire Dept gmsoria@verizon.net 
Stone-Blackmon, Jana Silverado HS jstone-blackmon@vvuhsd.org 
Torres, Bryan Limb Salvage Institute torres0062@gmail.com 
Vasquez, Nicole Hook Junior HS nvasquez@vvuhsd.org 
Ware, Judith Hook Junior HS judithware@vvuhsd.org 
Wells, Matt MDCP matt.wells@mdcareerpathways.com 
Williams, Brad Apple Valley USD brad_williams@avusd.org 
Williams, Kellie Snowline JUSD kellie_williams@snowlineschools.com 
 

 

 



Agenda 

A. Greetings and Introductions 
Matt Wells opened the meeting and introductions were conducted via Round Robin.  
 

B. Progress report regarding work conducted since last committee meeting 
The group discussed prior work conducted including the Medical Explorers, Fire Explorers, and Medical 
Assisting Interns.  Medical Explorers was reported to be going well with 20 students shadowing at Desert 
Valley once per months, learning skills while shadowing personnel in the hospital setting.  Medical 
Assisting Internships have provided students a tangible work experience in a real setting where their hard 
and soft skills are tested and refined.  For Fire Explorers, Serrano’s Adam Chacon reported that of his 5 
classes, 30-40% will participate in the local Fire Explorers program.  Two former students graduated from 
the fire academy at VVC.  He has a goal of getting a student hired on with the fire department and to 
help students get their foot in the door with wildland fire opportunities.  The former students reported 
the benefit of building contacts through Explorer’s programs and the ability to go into the field having 
some understanding of the industry setting in advance.  
  

C. Labor Market Update  
A round-robin discussion was conducted on current opportunities and demand.  On all reports and from 
everyone’s comments, medical, EMS, and Fire opportunities are all clearly in demand.  These tend to 
outpace other opportunities in our region.  Matt shared the Chmura Workforce Development report on 
the local labor market data which matched the discussion by participants in the room.  Participants from 
multiple agencies and sectors, including Fire and Nursing, stated that Bachelor’s degree are being 
preferred currently.  
 

D. Industry Trends Update provided by Industry Partners 
Industry partners shared that they are seeing a competitive market for the in-demand jobs even amongst 
applicants with Bachelor's degrees.  Internships are seen as very positive, providing an individual an 
opportunity to gain experience that will speak volumes in applications.  Industry partners recommended 
that students earn certificates and work in entry-level but related positions while still in school to build 
their networks and resumes.  A teacher who is also currently still working as an EMT shared that 
exposure to industry is critical for the students.  Students tend not to know appropriate manners or soft 
skills in the medical/emergency services setting so any exposure to that will benefit the students in the 
long run.  Those interested in EMS and Fire jobs are recommended to pursue their EMT certification and 
to build experience through working with any EMS agency such as AMR or small fire departments.  
 
Pharmacy technician opportunities were discussed as well.  It was reported that there are 67 pharmacies 
across the High Desert.  They are regularly looking for talented, certified individuals who are also good at 
speaking with patients and working in groups. 
 
An Apple Valley Fire Department representative shared that he started in ROP EMS in high school 22 
years ago and worked his way up the job ladder.  He shared that, during the hiring process, they look for 
well-rounded individuals with experience.  Construction, welding, automotive are all areas where an 
individual’s experience will serve them well when it comes to Fire response in a variety of settings.  Soft 
skills and critical, on-the-spot problem solving need to be honed.  They are focusing on these skills in the 
Apple Valley Fire District.  Additionally, they are looking to hire local to encourage individuals to stay 
local rather than see their department as a stop along the path to other departments. 
 



San Bernardino County Fire reps shared that they are also hiring and that opportunities are regularly 
opening up.  They are trying to capture student interest out of high school and are encouraged when 
they come speak at CTE classes where excitement is palpable.  
 
VVC training facility reps shared that salaries might seem low right now in entry level positions, but the 
individual needs to pay attention to the career trajectory.  There is an emphasis on background checks 
with students because they do not understand what can affect your checks.  Marijuana use is a 
disqualifier.  
 
Multiple agencies shared that applicants span the breadth of directly out of academies at the JC level to 
individuals with Master’s Degrees.  It is important to stand out as the competition for positions is huge.  
  

E. District Program Information - What are the major program target outcomes?  
K12 reps discussed local Pharmacy Tech opportunities and that many students are able to qualify for 
positions right out of school. Students are encouraged to seek additional education locally at a 
community college.  Barstow HS shared that they are looking to expand their connection with local 
industry as they currently don’t have access to an explorer or internship type setting for their students.  
 
Medical Assisting teachers shared the power of the internships and the deep conversations that occur in 
the classroom as students debrief work-based experiences with their teacher and peers.  The real-time, 
open and honest conversations provide a forum to develop and hone soft and hard skills that will foster 
successful transition to industry.  
 
Multiple school sites from middle school to high school shared that their students regularly check vitals, 
monitor them over a period of time, practice interview skills, communication skills, phone skills, bed-side 
manners/skills, medical terminology, and leadership/team working skills.  
 
VVC staff shared that students need more experience and exposure to real world to equip them to be 
successful in the industry.  It can be difficult for a young man or woman without much experience to walk 
into situations where they are dealing with death, overdoses, suicide, extreme trauma, etc.  Horrible 
situations are frequent and a skillset around getting through these, especially while young, is critical. 
 

F. Industry Feedback on District Programs - Discussion and review of existing and proposed 
courses/curriculum/equipment/plans as well as assessment methods to validate competencies 

Industry feedback on programs was positive.  Specific points of feedback were the encouragement to 
continue to seek workplace exposure through shadowing, internships, explorers programs, etc. 
Additionally, feedback was given that it should be communicated that it’s ok to be on a long-term path 
to industry careers.  Working and going to school over the course of 7 years to become a firefighter isn’t 
a bad thing.  Being well rounded will better serve a firefighter than rushing to the job.  Working a 
minimum wage job while getting through school and picking up certifications is not a bad route.  
Industry also strongly reinforced that students need to understand that physical fitness is an important 
prerequisite.  If the career choice means a lot to you, make good choices and get fit. 
 

G. Certification Discussion & Report 
Education reps shared that they are certifying in CPR, First-Aid, Precision Exams, and basic BLM Wildland 
fire certifications.  Industry did not have any additional suggestions on hop of these.  
 

H. Placement Review/Support 
● Review placement data for program completers  



Industry was pleased with the number of students getting experience in industry but encouraged 
educators to continue to push to expose more students to the workplace so they can get a taste 
of what the work is like, to begin refining their skills, learning the workplace culture, etc. 

● Discuss paths to careers (Secondary to PostSecondary and beyond) 
See above.  Community College was strongly recommended by all parties.  

● WBL placement data, review, feedback and support 
See above. 
One student shared that he is being paid as an intern with a local doctor as he works his way 
through school towards becoming a PA.  He shared that sometimes patients don’t take him 
seriously because he is young but that students shouldn’t feel discouraged by that.  Learn your 
field, build expertise, and ignore the age issues that you may face. 
 

I. Nontraditional/Special Populations 
Industry shared that there are frequent outreach sessions to help bring additional males to nursing and 
females to firefighting.  Industry would be happy to help with guest speakers. 


